Getting More of What You Want Part 1 - Behavioural Disciplines
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Behavioural Precision -
Consciously choosing what
to say or do nextin a
conversation
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Behaviours, Thoughts,
Feelings - Separating how
you behave from how you
think or feel
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Having a "menu”
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What you say or do
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External not Internal
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Third Position - Looking at
the proceedings from a
detached perspective or
"helicopter view"
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Mental Map - Picturing
where the conversation is at
any given time and where to

go next
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Push v Pull - Choosing when

to change the direction of the
information flow
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2nd Them

3rd Above

Where's the conversation?
Solution

Where do | want it to be?

Problem

How do | move it?

General Specific

Push - Information Out
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Pull - Information In
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